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INDIAN OCEAN TELECOMS

SMS Communication Consent Form
Indian Ocean Telecoms (IOTEL)

Purpose of this Form:

This form is used to obtain your permission for Indian Ocean Telecoms (IOTEL) to communicate
with you via SMS (text messages). These messages may include important account updates,
service-related notifications, promotional offers, customer support alerts, and other relevant
information regarding our services.

Providing your consent helps us keep you informed in real-time and deliver a better, more
responsive customer experience.

Full Name:
Mobile Number:

L1 1 voluntarily consent to receive SMS (text message) communications from IOTEL (Indian
Ocean Telecoms) on the mobile number provided above.

By signing below:

e | confirm that the number provided is my own or that | am authorized to provide consent for
it.

e | understand that SMS messages may be sent using automated technology.

e | understand that standard message and data rates may apply depending on my mobile
carrier and plan.

e | acknowledge that | can opt out of receiving SMS communications at any time by replying
with the word STOP.

Privacy and Data Handling:

Your personal information and mobile number will be securely stored and used solely for the
purposes described above, in accordance with our Privacy Policy and applicable data protection
laws (e.g., POPIA in South Africa, GDPR if applicable). We do not sell or share your contact
information with third parties for marketing purposes without your explicit consent.
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